
1

Contact Lens Order Guide – Lunet
Contact Lens Orders

Revenue Contact Lens Orders Trial Orders
On CL 

Price Card In Ciao Type of Lens RX Type in Ciao Pricing entry in Ciao Ordering Ordering

YES YES Standard CL
(Ex. Acuvue Oasys)

Contacts 
SV/Multifocal/Mixed

Auto-priced based on 
lens selection

Auto-ordered through 
Premium Vision at tender

Phone in directly 
to vendor 

YES NO Specialty: 
Proclear Multifocal XR

SO Contacts MF
20500000362022

Manually enter using 
CL Price Card

Email Order Form 
to the Service Center

Phone in directly 
to vendor 

YES NO Specialty: 
Proclear Multifocal Toric

SO Contacts Toric MF
20500000362046

Manually enter using 
CL Price Card

Email Order Form 
to the Service Center

Email Order Form to 
the Service Center

YES NO
Specialty:

Biofinity Multifocal Toric
Ultra Multifocal for Astigmatism

SO Contacts Toric MF
20500000362046

Manually enter using 
CL Price Card

Email Order Form 
to the Service Center

Phone in directly 
to vendor 

YES NO
Specialty:

Biofinity Toric XR
Proclear Toric XR

SO Contacts Toric SV
20500000362039

Manually enter using 
CL Price Card

Email Order Form 
to the Service Center

Phone in directly 
to vendor 

Alcon B&L CooperVision J&J
800-268-4574 800-686-0002 905-475-8555 800-267-5098

T141 - Lebourgneuf 100011489 60009619 Q103141 6342074

T142 - Lévis 100026277 60009620 Q103142 No acct yet

T143 - Blainville 100191933 60009631 Q103143 6342120



Biofinity Toric XR
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Contact Lens Order Guide – Lunet
Entering a Specialty Contact Lens Rx

Brand Name MFR BC DIA

Proclear Multifocal XR Cooper 8.4, 8.7 14.2

Biofinity Multifocal Toric Cooper 8.7 14.5

Proclear Multifocal Toric Cooper 8.4, 8.8 14.4

Ultra Multifocal for Astigmatism B&L 8.6 14.5

Biofinity Toric XR Cooper 8.7 14.5

Proclear Toric XR Cooper 8.4, 8.8 14.4



POS Transaction ID Customer Order ID

Contact Lens Order Guide – Lunet
Contact Lens Order Form 
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SO CLs - Sample

Ciao Order History

• Specialty CL Orders are emailed to the Contact Lens Service Center 
(contactlensorders@luxotticaretail.com)

• The Service Center keys in the orders directly to Premium Vision so 
please make sure all info is accurate

• They will email an order confirmation when they process the order

• Orders should show up in the Premium Vision portal within 24 hours
• It is very important to continue to track these orders

• For orders being delivered to the site, best practices are as follows:
• Create a tray with the patient's name and date of order (visible). 
• Tray should also include the specialty CL order sheet.

• To follow up on orders, please track in the Premium Vision portal or call 
the Service Center

• 833-467-4243 
• Product related questions: Option 2
• Contact Lenses: Option 1
• Product to come: Option 3
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